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Customer Satisfaction Survey Customer Satisfaction Survey 

Customer research was carried out in all companies 
of Veolia Voda Group in the Czech Republic 
in September – October 2009 by Ipsos Tambor.

How satisfi ed are you with the 
services provided by your water 
supplier and sewerage operator?

 Very satisfi ed
 Satisfi ed
 Dissatisfi ed
 Very dissatisfi ed

How satisfi ed are you with 
the your water quality?

 Very satisfi ed
 Satisfi ed
 Dissatisfi ed
 Very dissatisfi ed

Do you drink 
the tap water?

 Yes
 No

Are you satisfi ed with the 
customer centre conditions 
(opening hours, accessibility)?

 Very satisfi ed
 Satisfi ed
 Dissatisfi ed
 Very dissatisfi ed
  I don’t know, I have never 
used the customer centre 
services. 

What information 
do you consider the 
most important?

 Water quality
  Water 
rate
  Interruption of sup-
ply and accidents 

 Water treatment

 About everything

How satisfi ed are you 
with the employee 
proff esionalism of your 
water supplier?

 Very satisfi ed
 Satisfi ed
 Dissatisfi ed
 Very dissatisfi ed

Which way to the 
information supply 
do you prefer?

  Brochure‘s distributi-
on, Leafl ets
  Company 
website 
  Media (regional 
press, radio, TV)
  Call centre number
 SMS message
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